'—W
B WORKFORCE 3
& DEVELOPMENT UPDATE %

., e
g S

NATHAN RAMSEY
EXECUTIVE DIRECTOR
LAND OF SKY REGIONAL COUNCIL

L = X = -|. g - -
Lt s (MR SLF e e T
v L?
e, L N e %H

.

) - e T i ol = A b e Ty S e T
- il * , g = = b . T AR L, L] e el g
4 £ iy _:\- b Ta -‘ - : '\;f.L Fallr, ™. e e o S P ) . & [ &
o~ - AN Wl g el gl Al e T by Lo Seagho W oo &

: A % ETE - X 3 - - .

T Nt Sl ote ASHEV)

y w g i == = < ata 3 4 _ w

G il P 2 - gtpe T e A = Rl ' .
vy ., Ly e L 1 BT i i oy ) v : B ?
¢ W %} =L ] 1 e o ‘r i‘.-" " "%



CREATIVE REGIONAL SOLUTIONS

.
m MOUNTAIN AREA

workforce

development board — ALl

#
m MOUNTAIN AREA

workforce
development board

Presentation to the Buncombe County Tourism Development Authority Board
April 27,2022

A DEPARTMENT OF

BUNCOMBE | HENDERSON | MADISON | TRANSYLVANIA



CREATIVE REGIONAL SOLUTIONS

e

@
mn  MOUNTAIN AREA

development board —~ L1
A ?_QY\EV’L{'@
o (=) g T e oo i Plastis
) / A Q '
L Ore; o0 Lint
m French Broad Electric é{b \I 0 [{ ]{ I S
WILSONART ¥ Membership Corporation | BROADBAND

I'NTERNATIONAL

- :
L o conmy sehaos %gé}BPEE M’ Solutions Group @E‘I{C

A Division of Immedion

SIGNATURE CARE

oY CORTS P ES= TRANSYLVANIA " o
Che AT o GE Aviation ?SELEE

the grove par kK inn SERV'CES, |NC. \ CORPORATION

BUNCOMBE | HENDERSON | MADISON | TRANSYLVANIA



CREATIVE REGIONAL SOLUTIONS

o
m MOUNTAIN AREA

workforce

development board — 2Lk

A DEPARTMENT OF

ABrech  BlueRidge

C()mmunityco"ege COMMUNITY COLLEGE

B ECONOMIC
DEVELOPMENT
: iy ’ l
Bl coALiTioN

Transylvania County Schools

Teaching Everyone Takes Everyone Ashavile-Buncombe Courty
N ‘ - Community Action Opportunities
. ) HELPING PEOPLE, CHANGING LIVES.

works

BUNCOMBE I HENDERSON | MADISON | TRANSYLVANIA




CREATIVE REGIONAL SOLUTIONS

FRED -~/ — Resident Population in Asheville, NC (MsA)
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FRED -2/ — Total Gross Domestic Product for Asheville, NC (MSA)
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COVID-19 health pandemic has hit our region very hard.

Prior to April 2020, our region had the lowest unemployment

rate in NC for 61 consecutive months. 3.6% in March to
16.2% 1n April.

Asheville metro: 3.1%

Buncombe County: 3.0%
February 2022 (March 2022 data released today 4/27/22 at 10:00 am)
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Total Labor Force 215,906
Employed Individuals 209,303

10,965 more pecople working compared to February
2021.

1,372 more people working compared to January 2022.

6,603 unemployed individuals in the region as of
February 2022.
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REGIONAL LABOR MARKET OVERVIEW
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MONTH LY TRENDS NC Department of Commerce | Labor & Economic Analysis | 919.707.1500 | lead@nccommerce.com

Unemployed Individuals 6,603 Employed Individuals 209,303 ;bgrggc;

North Carolina 3.7% NUMBER OF EMPLOYED
3 1 % United States ~ 3.8% 1.372 TIBRLASTREE
m ] 220K
3 1‘7 LAST MONTH CHANGE IN EMPLOYED H” F
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. . 0
UNEMPLOYMENT RATES BY COUNTY 200K BunCO mb C 3 . O A)
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Yy l
- \153"" : 2017 2018 2019 2020 2021 2022 Haywo @) d 3 ° 2 %
past 90 days from March 30, 2022 Madison 3 .2 %

WHO'S HIRING WHAT JOBS METRO JOBS TAXABLE RETAIL SALES
1 0
+ HCA Healthcare, Inc. 943 + Registered Nurses 1,155 3 $g45=808=974 1 3 3 /
Asheville MSA [ransylvania 3.3%
= Mission Health 282 = Nursing Assistants 193 1 96, 300 2 1 7 0/ CHANGE FROM
n 0 OMNE YEAR AGO
+  AdventHealth 244 = Retail Salespersons 176 1 0 0
. i 9 | - ssicians, 150 JOB OPENINGS
The Bilimore Company Physicians, All Other CHANGE IN JOBS EROM
. Customer Service PREVIOUS MONTH
+ Pardee Hospital 165 . T amam s 115 1 3 50 1
. ; Janitors and Cleaners, . :
+ McDonald's Corporation 162 . Eicopiaids 113 ‘ Industry Detail ‘ ]
. Licensed Practical and 1 41 CHANGE FROM PREVIOUS MONTH
AdventHealth Hendersonville 124 e e 11
+ Lowe's Companies, Inc 120 . Egz:l‘g:: S:ffgsrﬂ':rff 109 *January 2022 data is preliminary. Taxable Retail Sales data reflect January 2022 and Job
P Openings data reflect January 2022.
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FRED -/ — tmployed Personsin Asheville, NC (MsA)
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FRED -4 — unemploymentRate in Asheville, NC (MSA)
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Unemployment Near
Pre-Pandemic Level.

Labor Force Still
Missing Workers

Jan 2020-2022
+ 63 Unemployed !

-6,080 Employed ]

-6,017 in Labor Force
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Only two sectors in our region pay average wages above the NC average:

Healthcare: Wages $3,000 higher or 7% above the
NC average

Hospitality & Tourism: Wages $2,000 higher or 12%
above the NC average

16 out of 20 industries in our region are at least 10% lower than the NC
average wage for that industry
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How many job openings are
available in our region?
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As of February 2022:

23,301 unique job postings in Buncombe, Haywood, Henderson,
Madison, and Transylvania Counties. EMSI.

6,603 unemployed individuals 1n our region as of February 2022.
11,472 job openings on NCWorks.gov as of February 2022.
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Math Problem + SKkills Gap

1. Increasing postsecondary credential attainment with dual enrollment
(Career and College Promise)

2. Work-Ready Communities — 51 counties certified

3. My Future NC — 2 million by 2030 — our region 1s 10,000 short of the
goal

FUTYRE
NC
2 million by 2030.
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NC (and especially rural communities) must
increase post secondary credential attainment,
not necessarily a four-year degree

10 (9t graders)
8.6 (graduate HS)
6 (enroll in higher education)
3 (earn a degree by age 25)

The average electrician makes |
$5,000 a year more than the
average college graduate. auisiiS
There are 600,000 jobs 4
for electricians in the
country today, and about
half of those will open up
over the next decade.

** 2015 NPR report on the millennial/trades issue

em— -
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9th grade in 4 Years Enroll in Postsecondary 2nd Year with AA/BA
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Institution
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Working Learners

1.
2.

The new normal

Challenge balancing work and education
obligations, for example CNA to RN

. Upskilling — short-term training
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Supportive Services — Rural & Urban
face similar challenges

1. Housing

2. Transportation

3. Childcare
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Advanced Manufacturing

= Earnings per job $69,627 per year.
= Starting wages of up to $22 per hour for entry-level jobs

= Around 21,700 jobs in the region, 500 fewer jobs than prepandemic.

= Over 2,500 new jobs have been announced in the past two years.
= Around 1,000 job openings today
= Recent announcements by Pratt & Whitney and Jabil Healthcare

L TR

il
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FRED -~/ — allemployees: Manufacturing in Asheville, NC (MSA)
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= Average wage over $50,000 per year.

=  Around 33,700 jobs in the region, 3,700 few jobs in the Education & Health
Services sector compared to prepandemic.

= Qur region is 20 years ahead of nation in aging.
=  Mission Health System alone has about 500-1,000 job openings on daily basis

= Qverall, our region will never fully meet the demand for healthcare talent from
CNAs to MDs and every occupation in between.
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Hospitality & Tourism

= Average wage data is misleading due to high number of PT jobs.
=  Around 27,000 jobs in the region, 4,000 fewer jobs than prepandemic.
=  NC Commerce projects 6,000 new jobs between now and 2022.
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FRED -~/ — AllEmployees: Leisure and Hospitality in Asheville, NC (MSA)
325

275

250

200

Thousands of Persons

175

150

125

100

1995 2000

Shaded areas indicate U.5. recessions.

BUNCOMBE

2005 2010

Source: U.S. Bureau of Labor Statistics

HENDERSON

2015 2020

myf.red/g/LBbE

MADISON

.
m MOUNTAIN AREA

workforce

development board

TRANSYLVANIA

A DEPARTMENT OF

REGIONAL COUNCIL


https://fred.stlouisfed.org/graph/?g=LBbE

e

CREATIVE REGIONAL SOLUTIONS

@
mn  MOUNTAIN AREA

workforce

development board —~ L1

A DEPARTMENT OF

Skilled Trades

=  Construction, maintenance, repair occupations in many different sectors

= Qver 10,000 jobs in the region, 2000+ less jobs than 2007.

=  For example, HVAC Technician, upon completion of a two-year degree which
includes work experience and licensing will earn around $40,000, within a few
years can earn $70,000 or more.

BUNCOMBE HENDERSON MADISON TRANSYLVANIA
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FRED -2/ — Al Employees: Mining, Logging, and Construction in Asheville, NC (MSA)
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ch/IT

Almost every employer needs tech talent.

Largest tech employer in our region i1s Mission Health, they have over 300 employers in their tech/IT
department.

Jobs pay very well even though around 20% below the state average (true for many of our higher
paying jobs that they pay less than the NC average).

Growing entrepreneurial tech community in our region.

Region 1s underrepresented in tech compared to NC.
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FRED -+ — Allemployees: Professional and Business Services In Asheville, NC (MSA)
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Transylvania County - (828) 883-2550
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mountainareaworks.org S8

Mountain Area Careers

mountainareacareers.org
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Comprehensive career development services with career counselors
who can assist you 1n meeting your career goals. Your path to a
great job begins here.

AlR3Ttech

Community College

NEC

works

BIueRld

COMMUNITY 'GI:II.LEGE
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Based on eligibility criteria, we have funding to support job
seekers with both short-term and long-term training up to a
two-year degree.

1. Adults A!BTGGII BlueRld

2. Dislocated Workers Community College COMMUNITY CoLLEGE

3.  Youth N

works
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Most good paying jobs require a postsecondary credential; NC’s goal is that by
2025, 67% of all workers with have a postsecondary credential.

.
2.

Education beyond a high school diploma.
Field of study 1s critical, many of the best paying jobs and jobs with the most

growth potential are in STEM.
The job opportunities for those with only a high school diploma or less are

declining.
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Many people in our region are struggling economically prior to COVID-19.
11.7% of Asheville metro population live below the poverty level.
Poverty level for a family of 4 1s $26,200.

Asheville metro median family income 1s $61,739.

ABrech BiueRidge N

Community College commmmiT et L“” WOl"kS
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What can employers do 1n a tight labor market?

Ly
2)
3)
4)
S)
6)
7)
§)
9)
10)

Focus on retention
Expand net

Upskill existing workers

Automate
Build Partnerships

Focus on Overlooked Populations

Eliminate Unnecessary Job Requirements

Get Flexible
Improve Culture
Increase Wages
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Questions?
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